


Energy Metrics
It’s a common problem that we’ve heard from 
thousands of our clients: that understanding their 
electricity charges and energy consumption is too 
complex and time consuming. 

This can result in your electricity costing you a lot more 
than it should, and with rising electricity prices it is a 
problem that can’t be ignored anymore. 

Energy Metrics, our innovative software and services 
solution, gives businesses like yours the ability to 
leverage data to analyse, adapt and control your energy 
usage, helping you save energy as well as reduce your 
carbon emissions.

From your Finance, Procurement and Operations teams 
through to your Sustainability and Engineering teams, 
Energy Metrics will help a wide range of users across 
your business save both time and money by:

 · Giving you 24/7 access to the client portal 
where you can view your energy usage 
across your portfolio or site(s);

 · Analysing energy usage at each site 
and identifying areas where you can 
improve energy effi ciency; 

 · Ensuring your bills are correct;
 · Making it easy to forecast 

costs and manage budgets;
 · Checking you are on the best 

network tariff;
 · Helping you manage your 

peak demand costs

Our Bill Validation service and 
Network Tariff review alone 
save our clients over $5 million 
dollars per year! 

Furthermore, all our clients 
have a dedicated account 
manager, backed by a team of 
experts, to support you. 

Energy Metrics Platinum takes energy 
management to the next level and can drive 
real financial and environmental results through 
behavioural change.
Thanks to fi ve minute data updates, you will have near 
real-time access to your energy consumption, demand 
and cost information for each site within your portfolio. 

In a real world scenario, this secret weapon will be able to:

 · Predict your energy consumption based on historical 
performance and forecast weather conditions;

 · Notify you in advance via SMS or email if there 
is greater than 50% chance your business will 
experience a peak demand event;

 · Review the impact it terms of usage and cost, in 
near real-time, of changes such as increasing the air 
conditioning set-point by a degree or two.

Dedicated Account Managernt Manager

FINANCE DEPARTMENT

We help you better manage 
your budgets and control costs 
by tracking your monthly spend 
against forecasts and ensuring 
your energy bills are correct and 

on the optimal tariff.
your energy bills are correct and 

on the optimal tariff.

PROCUREM
ENT DEPARTMENT

We provide you with 
access to all of your data 
through our on-line portal 

to assist with your reporting 
requirements. We also 
manage any contract 

issues with your retailer 
through to resolution.

ACCOUNTS PAYABLE DEPARTMENT

We streamline your payment process 
by providing you with assurance that 
your bills are correct and allowing you 

to account for errors and avoid 
surprises.
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We help you identify
opportunities to optimise

your energy use by providing
granular data that can be

used to avoid energy 
leakage and associated

costs.
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We help you save time 
with your environmental 
reporting obligations and 
also provide expert advice 

on regulatory changes.

Contract Management 
& Environmental 
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Energy Metrics Platinum: Near Real-Time Data

Energy Metrics Platinum: Deployment & Dashboard

Near Real-Time Data
Energy Metrics Platinum will 
provide charting and reporting 
services updated every 5 minutes, 
providing near real-time access to 
consumption, demand and spend 
information for each site the service 
is enabled on.

Alert Service*
Energy Metrics Platinum is 
confi gured with an SMS and/or 
email to warn you if your spend/ 
consumption has reached a certain 
threshold. These thresholds are 
user-confi gured and serves as a key 
indicator to help you reduce your 
energy consumption. 

Demand Modelling
Energy Metrics Platinum models 
future energy demand based on 
historical consumption information 
and forward forecasts of operational 
and environmental parameters that 
impact demand.

Demand alerts will notify sites 
via SMS or email in advance 
of a potential peak threshold 
event, which allows you to take 
preventative action to avoid network 
penalties.

Fast & Cost Effective Deployment
Energy Metrics Platinum service 
simply requires a site tariff meter 
(provided by Metering Dynamics), 
commonly already available on site. 
The solution requires no additional 
or costly sub- metering. This allows 
your site to realise the benefi ts of 
our Energy Metrics Platinum service 
quickly, driving behavioural change 
in your organisation to control your 
costs further.

Visual Display of Energy Spend 
and Consumption 
Energy Metrics Platinum provides a 
graphical representation of near real-
time, future and historical profi les 
for both demand and consumption. 
Shown on the same graph are the 
associated energy spend (based 
on your NMI tariff), and the local 
temperature, that are updated every 
30 minutes. 

This allows you to change 
operational parameters and see their 
impact on your consumption and 
spend in near real-time.

4 Month Comparison
The Energy Metrics Platinum 
Dashboard allows you to compare 
your NMI’s performance for the 
past 4 months. You can visualise 
any increases over this period 
by analysing your sites’ current 
demand, spend and consumption 
performance with a similar day from 
the past, including the weather on 
both days. 

Energy Metrics Platinum will give you more control over 
your energy usage, and will allow you to manage your 
costs more effi ciently, allowing you to take immediate 
action where required to avoid additional network charges. 

*Available Q2.



*Available Q2.

Energy Metrics Client Portal
Imagine you own a portfolio of sites. Unfortunately they 
are not all with the same retailer so every month it is a lot 
of work to check all the bills and you simply don’t have 
the time. You assume the retailers know what they are 
doing, so you just pay the bills each month and hope 
they are right.

Then one day your fi nancial controller calls asking you 
to explain why the spend on electricity has increased by 
50% over the last 18 months. It is going to take weeks to 
retrieve all the bills from the different retailers, check the 
usage and tariffs across the different sites to understand 
where the increase has come from.

Now imagine you had access to the Energy Metrics 
Portal from Energy Action. All your bills from all the 
different retailers would be in one convenient easy to use 
portal.

You are comfortable in knowing that all the bills had been 
validated against actual usage by the team of specialists 
at Energy Action and that that you were on the best tariff. 
Your Account Manager has been providing you updates 
on the electricity prices, so now all you need to do is use 
the portal to compare the year-on-year consumption 
across one or multiple sites to see where the increase in 
usage has occurred. All done in under an hour, and you 
take a mental note to have the Energy Metrics Budget 
report sent to your fi nancial controller.

Energy Metrics Platinum Dashboard
Imagine you’re the manager of a shopping centre – 
today was hot, 36 degrees C, but luckily you didn’t hit 
your peak demand. 

Tomorrow is going to be even hotter. You’re not sure 
what to do but you know that if you go over your peak 
demand threshold your bills for the next 12 months will 
be higher. It keeps you up at night. 

Now imagine you had access to the Platinum dashboard 
from Energy Action, you can easily see your current 
demand and the temperature on the same chart. More 
importantly, we estimate the future demand based on 
your historical data as well as the predicted temperature. 
This doesn’t extend just to the end of the day, but we 
also predict your demand for tomorrow as well. This 
gives you everything you need to take action to ensure 
that the peak demand is not exceeded. 

Tomorrow is expected to hit 42 degrees C, and based 
on our analysis we predict 100% probability that you will 
exceed peak demand. You take action in preparation for 
tomorrow and sleep through the night.

Further, just in case you are on the road, we can send 
you SMS and/or email alerts if there is a greater than 
50% chance that you will exceed the peak demand. 


